g IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



licant: 

2l2S!I&2S^rial No.: 
Filed: 
Date Due: 
Title: 



Jerald A. Hammann 
09/840,332 
April 23, 2001 
N/A 



Examiner: Unknown 
Group Art Unit: 2161 
Docket No.: H238.101.101 



SYSTEM AND METHOD EMPLOYING YIELD MANAGEMENT IN 
HUMAN-FACTOR RESOURCE INDUSTRY 



2.16/ 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 



We are transmitting herewith the attached: 



1^ Transmittal Sheet containing Certificate of Mailing (1 pg.). 



^ Status Inquiry (2 pgs.). 
^ Return Postcard. 

Please consider this a PETITION FOR EXTENSION OF TIME for a sufficient number of monlhsiaenter these papers, if appropriate. At any 
time during the pendency of this application, please charge any additional fees or credit^0<Srp^menttoT)fc^wsit Account No. 500471 . 

By: 

Customer No. 025281 NameS-PMrick G. Billig 

Reg. No.: 38,080 



CERTIFICATE UNDER 37 C.F.R. 1.8 : The undersigned hereby certifies that this paper or papers, as described herein, 
are being deposited in the United States Postal Service, as first class mail, in an envelope addressed to: Commissioner 
for Patents, P.O. Box 1450 Alexandria, VA 22313-1450 on this / Y dav ofJanuary , 2005. 




Name: Patfick G. Billig 




O ^ IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



^ i^^licant: Jerald A. Hammann Examiner: Unknown 

^fegg^^a^erialNo.: 09/840,332 Group Art Unit: 2161 

Filed: April 23, 2001 Docket: H238.101.101 



Title: SYSTEM AND METHOD EMPLOYING YIELD MANAGEMENT IN 
HUMAN-FACTOR RESOURCE INDUSTRY 



STATUS INQUIRY 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Dear Sir: 

An application for the above-identified patent application was filed on April 23, 2001. A 
Filing Receipt was received in our office on June 18, 2001, a Notice to File Corrected 
Application Papers was received in our office on June 18, 2001, and responded to on August 14, 
2001, and an Updated Filing Receipt was received in our office on September 28, 2001. We 
received a response to our Status Inquiry on December 2, 2002, stating the application would be 
examined in 0 - 3 months. We filed a second Status Inquiry on July 16, 2003, and received a 
response to our second Status Inquiry on October 24, 2003, stating the Patent Office projects it 
will be more than 15 months before this application will receive an Office Action. Since then. 
Applicant has received no further Communication with respect to the above-identified patent 
application. Kindly inform Applicant as to the status of this apphcation. 



Status Inquiry 

Applicant: Jerald;A. Hammann 
Serial No.: 09/840,332 
Filing Date: April 23, 2001 
Docket: H238.101.101 

Title: SYSTEM AND METHOD EMPLOYING YIELD MANAGEMENT IN HUMAN-FACTOR RESOURCE INDUSTRY 



Any inquiries may be directed to Applicant's attorney at (612) 573-2003. 

Respectfully submitted, 
Jerald A. Hammann, 
By his attorneys, 



Dated: 
PGB:cmj 




ick G. Billig 
Reg. No. 38,080 

DICKE, BILLIG & CZAJA, PLLC 
Fifth Street Towers, Suite 2250 
100 South Fifth Street 
Minneapolis, MN 55402 
Telephone: (612)573-2003 
Facsimile: (612) 573-2005 



CERTIFICATE UNDER 37 C.F.R. L8 : The undersigned hereby certifies that this paper or papers, as described herein, 
are being deposited in the United States Postal Service, as first class mail, in an envelope address to: Commissioner for 
Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on this .^ day-o Uanuarv , 2005. 

By_ 




Name: Patrick G. Billig 



